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Install the George Municipal 
APP and log complaints directly. 

  
The following services available: 

1. Notifications 

2. Fault logging 

3. Click to Call 

4. Twitter Feed 

5. News Feed 

6. Share the APP 
 

How to download the APP: 

1. Go to the APP store on your 
device and search “George 
Municipality” and click on 
install. 

2. Desktop link to the new 
George Municipal APP – 
http://george.comunity.me 

,OOHJDO�'XPSLQJ�FDXVHV�IORRGLQJ��� 
8NXODKOZD�NZHQNXPD�QJRNXQJHNKR�
PWKHWKZHQL�NXEDQJHOD�LVLNKXNXOD��� 

2QZHWWLJH�URPPHOVWRUWLQJ�YHURRUVDDN�
RRUVWURPLQJV 

2QZHWWLJH�URPPHOVWRUWLQJ�YHURRUVDDN�RRUVWURPLQJV 
$OKRHZHO�GLH� RQODQJVH�KDUGH� UHsQ� GLH�7XLQURHWH-GDPYODN� YHUKRRJ�KHW�� KHW�GLW�
WHUVHOIWHUW\G�GLH�NRPSOLNDVLHV�XLWJHOLJ�ZDW�GHXU�YRRUWJDDQGH�RQZHWWLJH�URPPHO�
VWRUWLQJ�LQ�VWRUPZDWHUVORWH�YHURRUVDDN�ZRUG��1i�µQ�WRHORRS�YDQ�RSURHSH�LQ�-DQ�
XDULH� RRU� VWRUPZDWHUVORWH� ZDW� RRUORRS�� KHW� RQGHUVRHNH� EHYLQG� GDW� ���� YDQ�
DIYRHUS\SH�YHUVWRS�ZDV�PHW�RQZHWWLJH�PDWHULDOH�HQ�URPPHO�ZDW�GLUHN�LQ�VWRUP�
ZDWHUVORWH�JHJRRL�LV��HQ�ZDW�GDQ�VNDGH�HQ�HOOHQGH�YLU�KXLVKRXGLQJV�YHUGHU�DI�LQ�
GLH�O\Q�YHURRUVDDN�KHW�RPGDW�KXOOH�HUZH�RRUVWURRP�KHW� 
 
+HOS� DVVHEOLHI� RP� YHUVWRSWH� DIYRHUS\SH� WH� YHUPLQGHU� HQ� KRH� RP� 
RQZHWWLQJH�VWRUWLQJ�DDQ�WH�PHOG 
'LH�PXQLVLSDOLWHLW�YUD�GLH�SXEOLHN�VH�KXOS�RP�ULRROYHUVWRSSLQJV�WH�YRRUNRP�GHXU�
QLH�GLH�YHUNHHUGH�YRRUZHUSH�LQ�WRLOHWWH�DI�WH�VSRHO�RI�LQ�PDQJDWH�WH�JRRL�QLH�–�GLW�
LV�YDQ�GLH�KRRIUHGHV�ZDDURP�S\SH�YHUVWRS�HQ�ULRRO�RRUORRS�� 
 
,WHPV� ZDW� QLH� LQ� WRLOHWWH� DIJHVSRHO� PRHW� ZRUG� QLH� VOXLW� EDEDGRHNH�� VDQLWrUH� 
GRHNLHV� HQ� WDPSRQV�� NRHUDQWSDSLHU�� NOHUH�� ODSSH�� YHWWHULJH� NRV� HQ� YHW� LQ��
*HUHHOGH�LWHPV�ZDW�PXQLVLSDOH�ZHUNHUV�XLW�PDQJDWH�HQ�GUHLQHULQJVS\SH�XLWKDDO��
VOXLW�WDNNH��NDUEDQGH��NOLSSH�HQ�VROLHGH� LWHPV�LQ�ZDW�YHUPRHGHOLN�PHHVWDO�GHXU�
RQQXWVLJH�NLQGHUV�GDDULQ�JHJRRL�ZRUG��'LH�PXQLVLSDOLWHLW�YUD�JHPHHQVNDSSH�RP�
1,(� RQJHVNLNWH� LWHPV� LQ� WRLOHWWH� WH� JRRL� QLH� HQ� RP� WH� KHOS� RP� WH� YHUKRHG� GDW�
PHQVH� LWHPV� LQ� PDQJDWH� JRRL�� 5DSSRUWHHU� ULRRONODJWHV� DDQ� 6LYLHOH� 
,QJHQLHXUVGLHQVWH�E\���� ������������JHGXUHQGH�NDQWRRUXUH�RI���� ���������
QD-XUH�               � 
 
9HUVSUHL�DVVHEOLHI�LQ�X�JHPHHQVNDS�GDW�GLH�VWRUWLQJ�YDQ�URPPHO�JHYDDUOLN�HQ�µQ�
JHVRQGKHLGVULVLNR� LV��5RPPHO�PRHW� LQ�YXLOJRHGVDNNH�JHSODDV�ZRUG�HQ�XLWJHVLW�
ZRUG�RS�GLH�GDH�ZDW�YXLOJRHGVDNNH�LQ�X�JHELHG�YHUZ\GHU�ZRUG��%RXURPPHO�HQ�
DIYDO�ZDW�QLH�YLU�VDNNH�JHVNLN�LV�QLH��PRHW�E\�GLH�PXQLVLSDOH�VWRUWLQJVWHUUHLQ�ZDW�
ODQJV�GLH�5�����OXJKDZHSDG��JHOHs�LV��DIJHODDL�ZRUG� 



,QGLHQ�X�GLH�QDPH��YRHUWXLJUHJLVWUDVLHEHVRQGHUKHGH�
RI� DGUHV� YDQ� EHZHHUGH� RRUWUHGHUV� NDQ� JHH�� HQ�
EHUHLG�VRX�ZHHV�RP�µQ�YHUNODULQJ�LQ�KLHUGLH�YHUEDQG�
DI� WH� Or�� UDSSRUWHHU� GLW� DVVHEOLHI� DDQ� E\� :HWVWRH�
SDVVLQJ�E\��������������RI�VSULQV#JHRUJH�JRY�]D�� 
8�KRHI�QLH� µQ�IRWR�YDQ�GLH�RRUWUHGHU�WH�Kr�QLH��PDDU�
GLW�VDO�GLH�VDDN�YHUVWHUN�YLU�µQ�ZDDUVNXZLQJ�RI�ERHWH�
RP�XLWJHUHLN� WH�ZRUG�� ,QGLHQ�X�JHVWRUWH� URPPHO�RS�
PHUN��UDSSRUHHU�GLW�DVVHEOLHI�E\�������������� 
 
 
,OOHJDO�'XPSLQJ�FDXVHV�IORRGLQJ� 
7KH�KHDY\�UDLQIDOO�RI�WKH�SDVW�PRQWK�KDV�UDLVHG�WKH�OHYHO�
RI� WKH�*DUGHQ�5RXWH� 'DP� EXW� DW� WKH� VDPH� WLPH� KLJK�
OLJKWHG� WKH�FRPSOLFDWLRQV�FDXVHG�E\� WKH�RQJRLQJ� LOOHJDO�
GXPSLQJ�RI�PDWHULDO�LQWR�VWRUPZDWHU�GUDLQV�� 
 
)ROORZLQJ� D� IORRG�RI� FDOOV� UHJDUGLQJ�VWRUP�ZDWHU� GUDLQV�
RYHUIORZLQJ� LQ� -DQXDU\��  LW� ZDV� IRXQG� WKDW� ���� RI� WKH�
GUDLQV� ZHUH� EORFNHG� E\� LOOHJDO� PDWHULDOV� DQG� UXEELVK�
GXPSHG�GLUHFWO\�LQWR�WKH�GUDLQ�FDXVLQJ�GDPDJH�DQG�PLV�
HU\�WR�WKH�KRXVHKROGV�IXUWKHU�GRZQ�WKH�OLQH�ZKRVH�\DUGV�
ZHUH�IORRGHG�� 
 
3OHDVH� KHOS� UHGXFH� EORFNHG� GUDLQV� DQG� KRZ� WR� 
UHSRUW�LOOHJDO�GXPSLQJ 
2QH�RI�WKH�PDLQ�UHDVRQV�IRU�EORFNHG�GUDLQV�DQG�VHZHU�
DJH�VSLOOV�LV�WKH�ZURQJ�VWXII�EHLQJ�IOXVKHG�GRZQ�WRLOHWV�RU�
WKURZQ�LQWR�PDQKROHV�� ,WHPV�WKDW�VKRXOG�QRW�EH�IOXVKHG�
GRZQ� WRLOHWV� LQFOXGH� EDE\� QDSSLHV�� VDQLWDU\� SDGV� DQG�
WDPSRQV��QHZVSDSHU��FORWK�DQG� IDEULF�� IDWW\� IRRG�RU� IDW��
5HJXODU� LWHPV� WKDW� PXQLFLSDO� VWDII� KDYH� WR� FOHDU� IURP�
PDQKROHV�LQFOXGH�EUDQFKHV��W\UHV��URFNV�DQG�RWKHU�VROLG�
LWHPV� ZKLFK� LV� VXVSHFWHG� WR� EH� GURSSHG� LQ� WKHUH� E\�
PDLQO\�FKLOGUHQ�JHWWLQJ�XS�WR�PLVFKLHI�� 
 
7KH�PXQLFLSDOLW\� DSSHDOV� WR� FRPPXQLWLHV� WR�127� IOXVK�
XQVXLWDEOH� LWHPV� GRZQ� WKH� WRLOHW�� DQG� WR� KHOS� SUHYHQW�
SHRSOH�IURP�WKURZLQJ�VWXII�GRZQ�PDQKROHV��5HSRUW�VHZ�
HUDJH� FRPSODLQWV� WR� &LYLO� (QJLQHHULQJ� 6HUYLFHV� RQ�
��� ���� �������� GXULQJ� RIILFH� KRXUV� RU� ��� ���� �����
DIWHU�KRXUV��  
 
3OHDVH�VSUHDG� WKH�QHZV� LQ�\RXU�FRPPXQLW\� WKDW�GXPS�
LQJ�RI�ZDVWH� LV�GDQJHURXV�DQG�D�KHDOWK�KD]DUG��:DVWH�
VKRXOG�EH�FROOHFWHG�LQ�UHIXVH�EDJV�DQG�SODFHG�IRU�FROOHF�
WLRQ�RQ�ZDVWH�UHPRYDO�GD\V��%XLOGHUV�UXEEOH�DQG�ZDVWH�
QRW�VXLWDEOH�IRU�EDJV�PXVW�EH�GURSSHG�DW� WKH�PXQLFLSDO�
UHIXVH�VLWH�RQ�WKH�5�����DLUSRUW�URDG��� 
 
,I� \RX� FDQ� SURYLGH� QDPHV�� YHKLFOH� UHJLVWUDWLRQ� 
GHWDLOV�RU�DGGUHVVHV�RI�DOOHJHG�SHUSHWUDWRUV�DQG�DUH�
ZLOOLQJ� WR� PDNH� D� VWDWHPHQW� LQ� WKLV� UHJDUG�� SOHDVH�
UHSRUW� LOOHJDO� GXPSLQJ� WR� /DZ� (QIRUFHPHQW� DW� ����
���������RU�VSULQV#JHRUJH�JRY�]D��<RX�GRQ¶W�QHHG�
D�SKRWRJUDSK�RI�WKH�SHUSHWUDWRU��EXW�LW�ZLOO�VWUHQJWK�
HQ�WKH�FDVH�IRU�D�ZDUQLQJ�RU�ILQH�WR�EH�LVVXHG��,I�\RX�
QRWLFH�GXPSHG�ZDVWH��SOHDVH�UHSRUW�IRU�FROOHFWLRQ�WR�
������������� 
 
8NXODKOZD� NZHQNXPD� QJRNXQJHNKR� PWKHWKZHQL�
NXEDQJHOD�LVLNKXNXOD 
,LPYXOD� H]LQNXOX� ]HQ\DQJD� HSKHOLOH\R� ]LQ\XVH� XPJDQ�
JDWKR�ZH'DPD�ODVH*DUGHQ�5RXWH�NRGZD�NZDQJH[HVKD�
HOLQ\H� � ]DERQDNDOLVD� XEXQ]LPD�REXEDQJHOZD� NXNXTKX�
EHNHND� NRNXODKOZD� NZH]LQWR� QJRNXQJHNKR�PWKHWKZHQL�
NZLPLMHOR� \DPDQ]L� HVLSKDQJR�� (NXODQGHOHQL� XWKRWKR�

OZHPLQ[HED�PDOXQJD� QDPDQ]L� HVLSKDQJR� NXQ\H� QHPL�
EKREKR� HSKXSKXPD\R� NZH\R0TXQJX�� NXIXQ\DQLVZH�
XNXED� LLSHUVHQWL� H]LQJDPD-��� ]HPLMHOR� EH]LYLQJFZH�
]L]LQWR� H]LQJHNKR� PWKHWKZHQL�� QHQNXQNXPD� HODKOZH�
QJTR� NZLPLMHOR� HEDQJHOD� XPRQDNDOR� QHQJ[DNL� NXPD�
NKD\D� DQJH]DQWVL� NRPMHOR�� DWKH� DPDEDOD� DZR� DED�
QH]LNKXNXOD� 
 
1FHGD� HNXQFLSKLVHQL� LPLMHOR� HYLQJFHNLOH\R� QDNZLQ�
GOHOD� \RNXFKD]D� XNXODKOZD� NZHQNXQNXPD�
QJRNXQJHNKR�PWKHWKZHQL 
(VLQ\H� VH]L]DWKX� HVLNKXOX� VRNXYLQJFHND� NZHPLMHOR�
QRNXSKXSKXPD�NZHPLMHOR�\DPDQ]L�DPGDND�]L]LQWR�H]LQ�
JDOXQJDQJD�H]LJXQJ[XOZD�NZL]LQGOX�]DQJDVHVH�RNDQ\H�
H]LODKOZD� NZLPLQJ[XPD� \DPDQ]L� HVLSKDQJR�� ,]LQWR�
HNXQJDIXQHNDQJD� ]LJXQJ[XOZH� NZL]LQGOX� ]LQJDVHVH�
]LTXND� DPDQDSXNHQL� DEDQWZDQD�� LVLNKXVHOR� VRFRFHNR�
[D�XVH[HVKHQL�� LVLYLQJFR�VRNXQTDQGD�XNRSKD��DPDSKH�
SKD-QGDED� DPDODSKX�� XNXW\D� RNXQDPDIXWKD� RNDQ\H�
DPDIXWKD�� ,]LQWR� H]LTKHOHNLOH\R� H]LWKL� ]LNKXWVKZH� QJD�
EDVHEHQ]L� EDNDPDVLSDOD� NXOH� PLQJ[XPD� \DPDQ]L�
HVLSKDQJR� ]LTXND� DPDVHEH�DPDWD\DUD� NXQ\H� QH]LQ\H�
L]LQWR�H]LTLQLOH\R�HNXUKDQHOHND�XNXED�]LODKOZD�QJDEDQW�
ZDQD�LQJDNXPEL���[D�EHVHQ]D�LQWORQGL� 
 
8PDVLSDOD� X\DERQJR]D� NX/X1WX� ORQNH� XNXED� OXQJD�
JXQJ[XOL� L]LQWR� H]LQJDIDQHODNDQJD� NZL]LQGOX�
]DQJDVHVH���NZD\H�OXQFHGH�HNXQTDQGHQL�DEDQWX�HNXMX�
OHQL�L]LQWR�NZLPLQJ[XPD�\DPDQ]L�HVLSKDQJR��;HOD�]RQNH�
L]LNKDOD]R�QJRWKXQJHOZDQR� OZHPLMHOR�HKDPELVD�DPDQ]L�
DPGDND� NZLL1NRQ]R� ]REX1MLQHOL� ER/ZDQNLZR� NZD-
��� ���� �������� QJHH\XUH� ]RPVHEHQ]L� RNDQ\H� NZD� -
��� ���������HPYD�NZHH\XUH�]RPVHEHQ]L� 
 
1FHGD�XVDVD]H�H]L�QGDED�NX/X1WX�OZDNKR�]RNXED�XNX�
ODKOZD�NZHQNXQNXPD�NX\LQJR]L�NZD\H�NX\LQJR]L�NZLPS�
LOR��,QNXQNXPD�NXIXQHND�LTRNROHOZH�NZLQJ[RZD�]HQNXQ�
NXPD� ]H� LEHNZH� XNX]H� LTRNROHOZH� QJHHQWVXNX� ]RNX�
VXVZD�NZHQNXQNXPD��,QNXQNXPD�\DEDNKL�QHQNXQNXPD�
HQJDIDQHOHNDQJD�XNXED�LQJDIDNZD�NZLLQJ[RZD�]HQNXQ�
NXPD� NXIXQHND� LODKOZH� NZLVL]D� VRNXODKOD� LQNXQNXPD�
VLNDPDVLSDOD�NX5�����H$LUSRUW�5RDG��� 
 
8NXED�XQDNR�QLNH]HOD�QJDPDJDPD��LLQNFXNDFKD�]H�
QRPEROR� \HVLWKXWKL� RNDQ\H� LLGLOHVL� ]DEDQWX� DEDU�
KDQHOHND� QJRNZHQ]D� REX� EXEL� NZD\H� X\DYXPD�
XNZHQ]D� LQJ[HOR� PDOXQJD� QRNX�� QFHGD� X[HOH� XNX�
ODKOZD� NZHQNXQNXPD� QJRNXQJHNKR� PWKHWKZHQL�
NXED1\DQ]HOLVL�ER0WKHWKR�NZD-��� ���������RNDQ\H�
NXVSULQV#JHRUJH�JRY�]D�� $ZXGLQJL� PIDQHNLVR�
ZRPHQ]L� ZREXEL�� NRGZD� RNX� NXQJDTLQLVD� LW\DOD� 
PDOXQJD� QRNXNKXWVKZD� NZHVLOXPNLVR� RNDQ\H�
LVRKOZD\R��8NXED�XSKDZXOH� LQNXQNXPD�HODKOLZH\R��
QFHGD�X\L[HOH�XNX]H�LTRNROHOZH�NZD-��� ���������� 


